
David Scanlan – Deputy Secretary of State 

Anthony Stevens – Assistant Secretary of State 

Bud Fitch - Assistant Secretary of State 

Colleen McCormack – HAVA Office 

Debra Unger – HAVA Office 

Sheila Dodge – HAVA Office 



What are 3 things you would do to 
improve security in your office? 
 Write them down on the handout we 

gave you. 
 We do not want to see them. 



Clerks – Note Hand Outs 







 A colloquial term that can be used to 

describe any highly targeted phishing 

attack. 



 Faking the sending address of a 

transmission to gain illegal entry 

into a secure system. 



When someone hijacks a website’s domain 
name and redirects visitors to a fraudulent 
site. 



Malware installed!!!! 



 A message invites victims to view documents on 
Google Docs, but entering your credentials sends 
your information straight to the scammers. 



 Reduce your “Attack Surface” 
 

 Are you a barn door?  
 
 

 Or a key hole? 
 

 



Does your computer monitor face the public? 
Does your computer monitor face another 

employee who does not have access to 
ElectioNet? 



Is “nh.gov” listed as a “Trusted site” on your 
computer? 

ElectioNet -> Help -> Instructions -> IE - 
Trusted Site 



Do you leave private information viewable to 
the public on your desk or in a file folder rack? 
 Private & Confidential information is 

contained on Voter Registration Forms. 
 



What would be a secure holding place for the 
in-take of the Voter Registration Forms? 
 



Do you have a lock on your office door? 
Do you know who has access to your office? 
Do you remind your employees to lock the door 

when they leave? 



 Do you save your checklist and alpha voter 
list to your computer locally? 
 We are a paper state. 
 Elections will be able to run by printing 

from a previously saved checklist or alpha 
voter list. 

 Report will show date 
 report was generated 
 

 

 

 



 Cool Cyber Security Terms you should 
become familiar with: 

 Put on your thinking cap! 
 

 

 

 

 

 



1. Adversary (Attacker) 
a) A party who acts with malicious intent to 

compromise a system. 

2. Advanced Persistent Threat 
a) An adversary that possesses sophisticated levels of 

expertise and resources to mount multiple attacks. 
3. Air Gap 

a) A physical separation between systems that requires 
data to be moved by some external, manual 
procedure.  

4. Authentication 
a) Verifying the identity of a user, process or device. 
 

 

 

 

 

 

 



5. Attack Surface 
a) The sum of the different points in a 

software/hardware environment where an 
unauthorized user can try to enter and change or 
extract data. 

6. Attack Vectors 
a) The route by which an attack is carried out. Attack 

vectors together make up attack surface.  Attack 
vectors include user input fields, wireless, email 
attachments, and the Internet. 

7. Breach 
a) A compromise of security. 

 

 



8. Blacklisting 

a) Causing a list of entities to be blocked or denied 

privileges or access. 

9. Backups 

a) A copy of files and programs made to facilitate 

recovery if necessary. 

10.  Distributed Denial of Service (DDOS) Attack 

a) The prevention of authorized access to computer 

resources. 

 
 



11. Firewall 
a) The process integrated with your computer system 

that detects undesirable applications and prevents 
remote users from accessing your computer. 

12. Incident Handling 
a) The reporting of and responses to attacks on your 

computer. 
13. Malware 

a) A program that is inserted to covertly compromise 
the victim’s operating system. 



15. Multifactor Authentication 
a) Authentication using two or more factors to achieve 

authentication using factors you know.  Such as: 
password, pin number, or something you are sent via 
a text or email. 

16. Resilience 
a) The ability to continue to operate under adverse 

conditions.  This is nothing new for Clerks! 





AND REVIEW 



Reference RSA 654:31 for checklist charges: 
 
 “…city or town clerk may provide public checklist 

information on paper, computer disk, computer tape, 
electronic transfer, or any other form.” 

 DFE – Disk File Export is “electronic transfer” 
 “…city or town clerk shall charge a fee of $25 for each 

copy of the public checklist…more than 2500 names… 
 shall  
 …charge a fee of $25, plus $.50 per thousand names or 

portion thereof in excess of 2500…  
 Plus any shipping costs.” 

 

 

 



nhvotes@sos.nh.gov is NOT spam 

nh.gov should be added to your computer as a trusted 
site 

Triage your emails as they arrive: 
 Set up a folder by year in Outlook 

 2018 – Secretary of State 

 Read and print the email 
 Put the emails in a 3-ring binder 

 File the email for future reference 

 

 
 

mailto:nhvotes@sos.nh.gov


Check “Oaths 101” for more information 

We only need oaths and RAE’s for users in 
ElectioNet: 

Supervisors of the Checklist, Clerks, Deputies.  

For Assistant Clerks we will need updated RAE’s & 
permission letters.  

Many of our RAE forms have not been updated since 
2006. (Mostly supervisors of the checklist.) 

Keep a folder with all of the RAE information 



Town Questionnaire 
Activities / Maintain City/Town Data / Election Officials 

RSA 654:45, VII. The city and town clerk shall enter, maintain, 

and keep up to date election official contact information and 

polling place information as determined by the secretary of 

state in effecting election laws. 



Activities / Maintain City/Town Data / Maintain Clerk 



301  Moderators 
 185  Have email addresses 

 116  Do not have email addresses 

 6  Emails bounced 
 

Email sent 2/9/18 to: 175 Moderators 

                                       271 Ballot Clerks  
                             453 Selectmen 

90 Bounced 

 



 

 

 

 
 

 

 

 

 

 

 

ABSENTEE 
BALLOTS 



 

 

 

 
 

 

 

 

 

 

 

 Do not give out ballot inventory to: 
 Nursing homes 
 Assisted living facilities 
 

 A deceased voter usually does not request an 
absentee ballot 
 Check your voter’s status prior to sending 

out the absentee ballot 



 

 

 

 
 

 

 

 

 

 

 

 Absentee ballots given in person – over the 
counter 
 They need to go in a return envelope 
 Cannot be only the affidavit envelope 
 Security - Protects the voter and you as 

the clerk 

 



 

 

 

 
 

 

 

 

 

 

 

 Absentee ballot envelopes are now all the 
same size for both Accuvote and Paper 
Towns 
 They are the larger envelopes 

 Envelopes with “Black” writing are for all 
normal absentee ballot requests. 

 Envelopes with “Red” writing are for all of 
the UOCAVA requests. 

 You were sent out envelope request form by 
the main office. 

 



 

 

 

 
 

 

 

 

 

 

 

 NEW Envelopes with “Black” writing are: 
 “A”, “B” & “C” 

 Accuvote Towns/Cities 
 Please use your “P” & “Q” envelopes until 

they are depleted 
 Destroy all “O” affidavit 

envelopes 

 Paper Towns 
 You will need to order ALL new “Black” 

envelopes 
 Destroy your old small “A”, “B” & 

“C” envelopes 

. 

 



 

 

 

 
 

 

 

 

 

 

 

 NEW Envelopes with “Red” writing are: 

 “R”, “S” & “T” 

 Accuvote Towns/Cities 
 Destroy all “uocava-a” affidavit 

envelopes 

 You will need to order “R” 

 Paper Towns 

 You will need to order ALL new UOCAVA 

envelopes 
 Destroy your old “E”, “F” & 

“uocava-p”  

. 

 



PS TAG 191 – 
Attach this tag 
to any outgoing 
absentee ballots 





 

 

 

 
 

 

 

 

 

 

 

 Absentee Ballot Process 
 ElectioNet -> Help -> Instructions 
  Absentee Ballot Process – 2018 
 2018 - Absentee Ballot Application 
 Absentee Ballot List 
 Absentee – Not Registered to Vote Package 2018 
 Absentee Ballot Label Process 
 Absentee Ballot Rejected Reasons 
 Absentee Ballot Return Form – 2018 

 

 



 

 

 

 
 

 

 

 

 

 

 

Absentee Ballot Voter Registration Package 
• ElectioNet / Help / Instructions 
 Updated Page 135 

• NOT UPDATED Page 135 
 EPM 2016 – 2017 (page 134 – 137) 

• 4 pages 
• Note: 07/08 is the current version 



 

 

 

 
 

 

 

 

 

 

 

 Clerks mark the return envelope “Not 
Registered” – RSA 657:16 

 Send the voter the absentee voter 
registration documents and the absentee 
ballot. 

 “Upon receipt of an outer envelope 
marked “Not Registered,” the clerk shall 
open the outer envelope…. 

 

 



 

 

 

 
 

 

 

 

 

 

 

 ALL other returned absentee ballots 
 “All such envelopes shall be preserved 

unopened until election day.” RSA 657:18 
 “…Said clerks shall keep lists of the names 

and addresses, arranged by voting places, of 
all applicants to whom official absentee 
ballots have been sent….been returned…and 
shall record….in the statewide centralized 
voter registration database.” RSA 657:15 

 



 

 

 

 
 

 

 

 

 

 

 

 How to return the ballot instructions 
 ElectioNet -> Help - > Instructions 
 Absentee Ballot Mail 

Instructions – Accuvote & Paper 



How many know about the “Absentee Ballot Return” form? 

An absentee ballot may be returned by: 

 Spouse 

 Parent 

 Sibling 

 Child 

Do NOT include an absentee ballot return 

  form with the mailed absentee ballot. 

Forms are to be filled out by family member at the Clerk’s 
office. 

Form can be found in: ElectioNet -> Help -> Instructions 



Rejected reason must be written on the affidavit envelope and 
also on the Absentee List. 



Write on the box or place an extra white seal label on 
the sealed ballot box that contains all the absentee 
materials: 

“This box contains:  

 Absentee Ballots 

 Absentee Applications 

 Absentee Affidavits 

 Absentee Rejected Ballots” 

Rejected ballots/envelopes should be kept together 
with a clip or elastic. 

Rejected reasons must be noted on the absentee ballot 
list BEFORE they are sealed in the box.  

 

 



Undeliverable reasons: 

Need to have a “Return Date” entered  

Select an “Undeliverable” reason 

Enter all “Undeliverable” absentee ballots 
“Return Date” & “Reason” in your 
possession prior to Election Day. 



RSA 659-95 
 Cast Ballots – Regular and Absentee 
 Uncast Ballots – Regular and Absentee 
 Successfully Challenged Ballots 
 Rejected Absentee Ballots w/envelopes 

• Absentee Ballot Request Applications & 
Affidavits 

 Undeliverable Absentee Ballots 
 Seal the box with the White Sealer Label 

provided by the Secretary of State & the Red 
Tape to secure the label and box 



 Absentee Ballot List 
 Rejected reasons are written 

on the Absentee Ballot List 
retained by the Clerk 



Bring the Rejected Reason List to 
the Polling Place 



If you reject a ballot – you must enter the 
return date in ElectioNet 

In 2016 General Election: 

151 rejected ballots did not have return dates 

Results in HAVA office calling each town/city 
clerk to enter in the return date for the 
Federal Reporting 





Two Forms – Form A and Form B 

**Voter fills out in your office 

Current July 2017 – ElectioNet/ Help / 
Instructions 

Do NOT give out blank forms 

Do NOT post it on your city/town 
website 

 





 
Real “Voter” Registration Questions 

 
 I have permanent residency and I   

am not a U.S. Citizen. 
 
I have a green card and I am from 

Japan. 
 



 Voter Registration Form A is one page 
 July 2017 – current version 

 Available in Help -> Instructions 





Applicants who are appearing to register to 
vote more than 30 days prior to any 
election, who possess, but do not have 
documents with them that will give proof of 
a verifiable act carrying out their intent to 
establish domicile; 

Are required to retrieve that evidence and 
return later to register or to bring the 
proof and register at the polls on election 
day. 



Voters without Proof of Domicile coming 
in to register prior to the 30 Day period 
before an election have three options: 

They may come back with some Proof of   
Domicile prior to 30 day period OR 

They may come back within the 30 day  
period prior to the election OR 

May register Election Day 
 



See  Handout – Verifiable Action of Domicile 
Form Domicile-A 

 

This is a guide for what you may  

    use as evidence of domicile. 

 

Only one item on the list is  

    required to demonstrate a  

    verifiable act. 



Clerks and Staff – New Voter Registrations 

Review each registration to make sure that all 
information has been filled in 

Field by Field read the entire form 

Look at the country field where they were born. 

This appears to be the most vacant field found 
blank by the supervisors of the checklist. 



 Domicile Affidavit – No Longer Used 
 Destroy all blank Domicile Affidavits 

Qualified Voter Affidavit 
 Pink Form 

Highly recommend you print it a  
     color – Any color 
Where can you find this affidavit? 
 ElectioNet / Help / Instructions / 

Qualified Voter Affidavit 



Can you use a generic voter registration form that was 
sent in the mail?  

 

No. A person must register to vote in person, through 
absentee if eligible or with an FPCA. 





When entering a new voter that holds the new  

    New Hampshire driver’s license you must enter  

    the first 3 letters ex: NHL######## 

There are different “third” letters for different licenses 



Voter Registration Form is 2 pages 

July 2017 – current version 

Any voter who possess but do not have 
documentary evidence of qualifications with 
them at the polls may register by completing 
page 2. 

 







 Applicants for registration 30 days or less prior 
to any election and on election day who 
possess but do not have documentary evidence 
of domicile with them may register by 
acknowledging an obligation to provide that 
evidence to the Clerk’s office following the 
election OR initial they do not possess any 
evidence of domicile. 



If the applicant does not have the necessary 
documentation to register to vote: 

 

The applicant must complete page 2 with the 
clerks or supervisors guidance telling the 
applicant what documentation is missing from 
the form. 

 

 





Supervisors will be able to direct the applicants to this 
information and inform them of how many days they have 
to mail or deliver the domicile evidence of proof to the 
clerk’s office. 

 
Supervisors will give the voter the Verifiable Action of 

Domicile – Form B to give them examples of evidence of 
domicile. 

 
There is a template in ElectioNet -> Help -> Instructions -

>Verifiable Action of Domicile Clerk 10 Day Template or 30 
Day Template 
 It is a Word document and there are 6 to a page 

 



 Use as label or stamp & affix to back, or cut & 
attach to Verifiable Action of Domicile 



If the applicant does not have the necessary evidence 
of Identity, Citizenship or Age (highlighted in pink): 

The applicant must complete page 2 with the 
clerks or supervisors guidance telling the applicant 
what documentation is missing from the form. 

Clerks or Supervisors must sign “Sworn before” if 
page 2 is used for any affidavit. 

 
 

 



Libertarian Party is now an official party in NH 
ElectioNet has all the “LIB” updates 
Do you need to add a “LIB” ballot clerk? 
 No – RSA 658:2 provides for Inspectors of 

Election to be chosen from “each state 
political committee of the 2 political parties 
which received the largest number of votes 
cast for governor at the previous general 
election. 

 



UOCAVA Voters 



 

 What is the 45 Day Deadline? 

  It is the 45th day prior to the election. 

It is a Saturday. 

  Any requests for absentee ballots from a UOCAVA 
voter received before this date, must be mailed on 
or before the 45 day deadline if ballots are available.  

 Continue to send ballots after the 45 day deadline if 
requests are coming in. RSA 657:15 

 

 

 

 

UOCAVA Information 
45 Day Deadline 









A UOCAVA voter does not use a Form A or Form 
B registration form. The FPCA is all they are 
required to submit for voter registration. 
  

ElectioNet – More than 30 days prior to 

any election 



ElectioNet - 30 days or less or election day 

registration 



 

Make folder(s) ahead for the year 
Hand out of 2018 folders 

Good for one calendar year, unless otherwise 
specified. 

Put one copy in each folder for every election 
they eligible for: 
 State Special Primary or State Special 

General 2018 
 Town or School Election – 2018 
 State Primary – September 11, 2018 
 State General – November 6, 2018 



FPCA Best Practices 

 Run your UOCAVA report to check to see 
how many UOCAVA Voters are on your list. 
 Reports -> Voters -> UOCAVA 
 Uncheck all UOCAVA voters who do not 

have an “End Date” of 12/31/2018 
 There are 2 pages, including a cover page for 

the UOCAVA report. 



Check your clerk information 
Online 

Clerk - Mail, Contact Number, 
Fax & Email Info 

If Information is incorrect 

Email - Vote@FVAP.gov 

CC: nhvotes@sos.nh.gov 

 
 

 

 

 

 

mailto:Vote@FVAP.gov


Official with who to file: “For state representative in a 
representative district containing one town or ward 
and for delegate to a state party convention, the clerk 
of the town or city in which the officer is to be chosen.” 

Check the party of the candidate on your checklist 

State Filing period is: June 6th – June 15th. 

Each day the clerk MUST mail the “Original” filing 
form to the Secretary of State’s office. 
 DO NOT FAX the filing form. 
 Only the mailed original form is acceptable. 
 Each filing must have a “Statement of Financial 

Disclosure” RSA 15-a 

Clerks should keep a copy of the filing in their office. 

 





A candidate may file for any one of the three parties: 
 Republican,  

 Democratic or  

 Libertarian 

If a candidate wishes to file for a party other than, 
Republican, Democratic or Libertarian: 
 They must file with the Secretary of State’s office. 

Filing Fee for State Representative is $2.00 and the fee 
stays with the town/city. 

There is no filing fee for Delegate to the State 
Convention and it is only for the Republican party. 

 



The last day of filing, the candidate must file in person 
between the hours of 3 – 5 PM. RSA 652:20 

The Clerk must be in the office during these hours. 

Filing Fee for State Representative is $2.00 and the fee 
stays with the town/city. 

There is no filing fee for Delegate to the State 
Convention and it is only for the Republican party. 

The filing package should be sent out around the 
middle of May with all of the forms and instructions 
from the Main Office. 

 



RSA 659:102 
Within 90 days of the closing of the polls for each 

regular state general election…”send one of the 
marked checklists”...to the state archives. 

Check your checklist for any private information 
This should be the original – Keep a copy for your 

office.  
For towns with a check in and check out checklist – 

send the check in checklist and keep the copy for 
your records. They should be retained with the 
clerk for 7 years.  
 



Voter History is Public Information 

 It can be viewed on the marked checklist 

 Marked checklist is the “official” document for Voter 
History 

 Clerks should charge a “Per Page” fee for a photo-copy 
of the marked checklist 

 Town or City Wide - Electronically it may be generated 
as an “EHAV-DFE” 

 Electronic History of Active Voters-Disk File Export 

 ElectioNet -> Help -> Instructions -> EHAV-DFE 

 RSA 654:31 applies to voter history requests 

 
 

 
 

 



Requests for ONE voter’s history comes from the 
marked checklists – the “official” document 
 Do NOT print the screen from “Election History” in 

ElectioNet for one voter 

 There is a factor of human error in scanning the voter 
history, the voter may or may not have voted in an 
election 

 The requestor is not allowed to single out one voter for 
electronic information. 

 

 

 
 

 



ElectioNet must be the source for all checklists 
RSA 654:27 now allows supervisors to hold their 

sessions between 6 – 13 days prior to an election 
Checklist is real time – make note when your 

supervisors are going to have their session 

Town Clerk keeps copies of all marked checklists 

Save official checklists locally to your computer for 
future reference (and security) 

Reference RSA 654:31 for checklist charges 
 

 

 

 





• Tablet Based 

• Open Source - Transparent 

• No phone or internet lines 

• Any voter may use the AVS 

 Encourage voters to try the system 

 System is for all to use 

• Working on new voice – not as mechanical 

• Do Not wait to turn on the tablet until Election Day 

 

 
 

 



 Tablet MUST be returned Election Night with the 
Return of Votes Envelope 

 SOS has a small window to reprogram the tablets for the 
State General Election 



 Don’t wait until the last minute to test your AVS tablet 

 Test them at least a day or so ahead of time so you may 
contact us if there is an issue.  

 It can be very frustrating if they do not work properly 
as the election is happening. Call us immediately when 
you know something is not right.  

 Keep the voter there if possible so we can walk you 
through it.  



 The AVS set up sequence is vital to its performance.  

 Although you may know what cable goes where, they 
have to be attached in a specific order.  

 The set up instructions are available in Help / 
Instructions / 2016 - Accessible Voting System - Set up 
Booklet  

 

 





NEED FILM? 
Last Chance prior to state primary 



Ask every voter who registers to vote 

 Would you be interested in 
working the polls on election 
day? 

 Make a list  with notes of the 
voter’s qualifications 

 17 year olds can be election 
officials RSA 658-7-a 

 Towns have been very successful 
with this approach 

RECRUIT BALLOT CLERKS ALL YEAR LONG 



 Always run the “Long Tape” Report for Accuvote 

 For ALL Elections 

 Confidential Voters – Address Moderator’s Procedure 

 RSA 659:50 

 The role of Supervisor of the Checklist CANNOT be 
simultaneously combined with the role of Ballot Clerk 

 Encourage Moderators, Selectmen, Clerks to do “drive-bys” 
of the Ballot Clerks 

 Note if they are marking “Party” for UND 

 Note if they are marking the “Out of State” Drivers 
Licenses 



If a voter has died after the checklist has been printed,  

We highly recommend to put a red line through 
the voters name and write the word “Deceased”.  

The election official performing this process 
puts their initials next to the word “Deceased”. 

DO NOT write a date of death or how this information 
was obtained.  

The checklist is a public document. Death 
information is private.  

 



NHVRIN Report – Clerks still need to run for the 
Supervisors 

Matched Death Records on the “System 
Reminders” screen shows exact matches only 
 If there are spelling errors in the name or dates 

of birth, they will not be matched 
Clerks & Supervisors are the best source to 

know the correct voter information.  
Print NHVRIN Death report before sessions and 

on the morning or night before election day.  



Ballot Clerk Procedure – Primary 

ElectioNet -> Help -> Instructions – 2017 –Ballot 
Clerk Procedure – Primary or General 

Out of State Driver’s Licenses must be noted on 
the checklist for ALL elections including town, 
school and special elections 



What is wrong with this Election Day Registration 
marked checklist page? 



New Election Day Registration Template 

ElectioNet -> Help -> Checklist New Registered 

Voter Template  



 Challenged Voter Affidavit Form (CVA) 
 Yellow Form – Can be any color 
 CVAs do NOT go in the Sealed Ballot Box 

 Attach Photo 
 See Camera Instructions 

 ElectioNet -> Help -> Instructions 

 

 



 HAVA Office has called Town/City Clerks asking them if 
they have the CVAs on file and how many forms do they 
have for the 2018 Local elections? 

 Do you have a separate folder for each election? 

 
 

 
33-A:3-a Disposition and Retention Schedule. – The municipal 

records identified below shall be retained, at a minimum, as follows:  

 

XXXVIII. Elections-challenge affidavits by the town clerk: until the 

contest is settled and all appeals have expired or 22 months after the 

election, whichever is longer.  

 



HAVA Office is reconciling the CVAs for the 
2018 Local Elections 
 Helping with the verification for the 

Attorney General investigations 
 We cannot thank you enough for helping 

with our phone calls.  Your willingness to 
help is overwhelming. 

 

 



 There were initially 153 CVAs 
118 = Post Card returned by individuals 
 20 = Voters recognized by election official 

in follow-up 
 15 = Forwarded to AG for investigation 
 

 It was a “HUGE” success! 
 

 



 January 1 – June 30, 2017 
 338 = Individuals signed Domicile Affidavits 
 46= Envelopes returned by USPS marked “Return 

to Sender” 
 Of the 46 envelopes returned, 22 were 

eliminated from further inquiry 
o Address in question was confirmed by 

credible 3rd party or USPS informed they 
were temporarily away 

 24 Voters were forwarded to AG for 
investigation 

 

 

 



 July 1 – September 7, 2017 
 48 = Individuals signed Domicile Affidavits 
 43 individuals were determined to possess NH 

Driver’s Licenses 
 5 Follow-up letters were sent to the remaining 

individuals 
o 1 individual had an expired NH DL 
o 1 individual was returned as undeliverable 
o 1 individual was referred to the AG 

 

 

 

 

 



 September 8 – December 31, 2017 
 126 = Individuals signed Sworn Statements of 

Domicile 
 2 individuals was referred to the AG 

 

 

 

 

 





ElectioNet / Help / Instructions 

They are Growing Every Day!! 

 We cannot possibly 
print out all of these 
instructions for you. 

 But, YOU can!! 



 

 

 

 
 

 

 

 

 

 

 

 Return to “Undeclared” Report 
 Updated with “Libertarian” Party 
 Can now Combine Districts 

 Updated ALL reports & screens to 
reflect “LIB” party 

 UOCAVA module in the Voter 
Registration form 
 Added capability to select 

Domestic or Overseas 
 



 

 

 

 
 

 

 

 

 

 

 

 Updated DMV License field to 

reflect new formatting. 

 



 

 

 

 
 

 

 

 

 

 

 

Return to “Undeclared” Form 

• Updated with “Libertarian” Party 

 ElectioNet / Help / Instructions 

 May be enclosed with absentee ballot 

documents 

 Enter Voter ID Number 

 Used for an “EDR” who is not on the 

“Return to UND list.” 



 

 

 

 
 

 

 

 

 

 

 

 In City wards only, the Suffix A and 

Suffix B fields were holding the data 

between address ward changes. 



 

 

 

 
 

 

 

 

 

 

 

 NHVRIN Matched Death Records 
 Matching exact first and last names 
 And DOB 
 No longer will the system send another 

town’s death notice - UAT 
 



 

 

 

 
 

 

 

 

 

 

 

 Inquiries / Voter Registration 
 Search City/Town 
 Scan/Print 

 Print Wallet Card 



 

 

 

 
 

 

 

 

 

 

 

 30 Day Letters – Updated entire process 
 System Reminders 
 Moved out of City/Town 
 Added “Print List” button 

 Pending Removal shows reason 
 CVA report shows election it was signed for 
 Petition Module 
 Updated to report by alpha of last name 

 Print Voter Registration Card – Updated to 
reflect current status 



 

 

 

 
 

 

 

 

 

 

 

 Reports / Elections / Barcodes 
 New Bar Code Scanners – Purchased by Town 

or City 
 Same Scanners 
 Use Code 39 
 If the scanner beeps when plugged in, it is 

working 
 Not scanning 

o Quality of Paper 
o New Toner supplier 
o New Printer 

 

 

 



Voters may view their absentee ballot information: 

 Date requested 

 Date mailed 

 Date returned 

 Rejected Reason   

Check their party or ward 

Students may use to prove they are registered 

Polling place 

Clerk information 

Link to the Secretary of State’s Website 

 It takes 24 hours for the information to Update in Voter 
Information Look-Up 

 



ElectioNet -> Help -> Instructions 



 

RSA 654:37:  

 Upon receipt of official notice of death, the 
supervisors shall examine the checklist; and, if the 
name of said deceased person appears thereon, it shall 
be removed. 



EPM  procedure (Page 87) 

While RSA 654:37 does not define “an official 
notice of the death,” we consider such a notice to 
be: 
 a copy of a death certificate,  

 burial permit or  

 a “Voter Checklist” report generated by the clerk from 
the New Hampshire Vital Records Information Network 
(“NHVRIN”).  



Don’t waste more than 10 minutes trying to figure out 
a problem.  

Call us as soon as you know you are not achieving your 
expected result.  

ElectioNet ->Help -> Instructions has been updated 
with new information. 

Take a minute to see what's new, so if you can’t reach 
us, the answer may be at your fingertips. 



2015 – 10 Classes = 180 
Attendees = 139 

77% 

2016 – 9 Classes = 162 
Attendees = 116 

72% 

2017 – 10 Classes = 190 
Attendees = 127 

71% 

2018 = 11 Classes = 198 
90% 

4 Years of Stats 

720 = Possible 

Seats 

560 = Filled 

78% Attendance 

Rate 



2007 through 2018 
 2007, 2008 & 2009 have some missing 

election law training numbers 
Overall Training for these years is: 
 14,582 

ElectioNet Training Alone was: 
 2,360 

 



Thank you to all that participate in the State training 
programs that continue to educate you and your staff 
to better serve your community. 

Continuing to improve your knowledge of election 
laws and procedures will allow the process to flow 
more smoothly and eventually lessen stresses. 

We are here at the HAVA Help Desk to help you 
succeed with bettering your knowledge of ElectioNet. 




